
Ohio Medical Group Management Association

2003 Fall Educational Conference

Friday
September 5, 2003

Embassy Suites Hotel
Dublin, Ohio

Attitude Technologies aka
How to Keep From Going Bonkers in

Healthcare Today
Presented by Maureen Mulvaney

Ohio Legislation and Your Practice
Presented by Lynn R. Wachtmann, Senator, State of Ohio

OSMA  Legislative Updates
Presented by Bill Byers



Meeting Location:

Embassy Suites Hotel
5100 Upper Metro Place

Dublin, OH 43017
Tel: 614/790-9000
Fax: 614/790-9001

A BLOCK OF ROOMS has been reserved for OMGMA. The spacious two room suites feature a
living room with a queen-size sofa bed plus a private bedroom. You will also enjoy the convenience
of a microwave oven, coffee maker, refrigerator and wet bar. What a perfect environment to have
your own mini-conference the night before OMGMA's educational meeting. Remember, a com-
plete breakfast is included at Embassy Suites. Our block of rooms will be held until August 14,
2003 so do not delay making your arrangements. After that date, rooms will be on a space available
basis for our special group rates of $125.00 (single). Special multiple occupancy rates are also
available. Any room not guaranteed will not be held beyond 6 PM on the arrival date. Call Embassy
Suites directly for reservations.

**ON-SITE PARKING IS PLENTIFUL AND FREE OF CHARGE!**

Map:

Embassy Suites is conveniently located in Dublin’s Metro Center business park on the northwest
side of Columbus.

Take Interstate 270 to Exit #
17A Dublin/Rt. 161. Turn right
on Frantz Road - go one block
to Upper Metro Place. The hotel
in on the right.



September 5, 2003 Fall Educational Meeting Agenda:

Here’s what’s planned......

Attitude Technologies aka
How to Keep From Going Bonkers in Healthcare Today: Presented by Maureen Mulvaney

This Session will Prepare Participants to:

• View change as a Challenge & Golden Opportunity
• Reframe the current demands & stressors of your Medical Group Practice
• Discover new ways of coping and collaborating
• Build commitment through goals and passion
• Stay committed when the going gets tough
• Support each other & Partnership
• Deal with setbacks and go forward-Enjoy the Ride
• Learn from mistakes
• Use humor
• Change immediately without resistance
• Leave with a sense of hope about the Future of Healthcare

Be Prepared to Laugh and LEARN real life strategies that will Drive your Practice to #1!

MAUREEN G. MULVANEY (Better know as MGM)
Born Maureen Gail Mulvaney, she certainly lives up to her initials MGM_a Big Production.  MGM is a multi-
faceted Professional Speaker and Author who has spoken from Finland to Malaysia and in every corner of the USA.
 She has shared the stage with such notables as Dr. Norman Vincent Peale, Dr. Joyce Brothers, Ann Jillian, Lynn
Sherr, Mary Higgins Clark and many others.  This year alone, MGM has spoken for  Arizona,  Mississippi,
Virginia, California  North Carolina, Maryland, Oregon, and  Montana  MGMA (Medical Group Management
Association State Conferences)).

MGM is the author of The Stress Strategist, Any Kid Can be a Super Star, Chicken Soup for the Teacher_s Soul and
Stinky David.   MGM is a Super Star in her own right as she has earned the highly coveted National Speakers
Association CSP-Certified Speaking Professional designation.  Only the top 10% of all speakers around the world
have achieved this designation.  MGM has also been a Private Practice Therapist, Psychology College Instructor,
Public Relations Executive, and Special & Elementary Educator.

MGM’s action packed keynotes, seminars and general sessions receive rave reviews from frontline employees to
CEO’s.  Every presentation is a blend of researched information and personal anecdotes to provide an entertaining,
yet valuable, learning experience.  Be prepared to Laugh and Learn.

MGM & ASSOCIATES 16026 S. 36TH ST.  PHOENIX, AZ  85048-7322

Ohio Legislation and Your Practice:  presented by Lynn R. Watchman, Senator, State of Ohio, Chairman of
the Health, Human Services and Aging Committee

Senator Wachtmann will provide you with insights into current legislation that his committee is working on.  In
addition he will be answering any questions you may have about current legislation as well as listening to your
concerns and comments regarding the specific problems that affect the practice of medicine in Ohio.  He is also
interested in hearing from you as medical administrators about the Prompt Pay (bumper bill) and what your perspec-
tive is on Medicaid and effects that the prompt pay bill has had. So come prepared with any questions that you need
and explained.  This is a great opportunity to meet and converse with a state legislative leader

Senator Wachtmann is a former Napoleon City Councilman and State Representative.  He served for seven terms in
the Ohio House of Representatives, from 1985-1998.  He was sworn in the Ohio Senate on January 4, 1999 as State
Senator for the 1st District.

Senator Wachtmann serves on four committees.  He is the Chairman of Health, Human Services and Aging Commit-
tee and a member of Highways and Transportation, Ways and Means, and Judiciary - Civil Justice committees.  All
four committees have a significant impact on the 1st District and he is working for a positive impact for our district
and our state.



OSMA’s Legislative Update:  presented by Bill Byers

Bill will be presenting an overview of current state and federal legislation that is currently being debated or in the
pipeline for future consideration.  OSMA’s presentation is always timely and informative and since Bill usually only
has 10 minutes we thought that an extended time would be well received.   In addition at this time we have extended
an invitation to Governor Bob Taft to come and present his health care initiatives.  At the time of this printing the
governor’s schedule was not firmed up so we cannot confirm his attendance, but it is a possibility.

Bill is a frequent presenter at our OMGMA educational meetings and always gives us more information in five
minutes than the news can in a week.

Schedule:

7:30 am - 8:00 am Registration and Continental Breakfast
8:00 am - 8:10 am Welcome, Kathy Jefford, CMPE, President OMGMA
8:10 am - 8:15 am Program Introduction
8:15 am - 10:00 am Attitude Technologies aka How to Keep From Going

Bonkers in Healthcare Today Presented by Maureen Mulvaney
10:00 am - 10:30 am Morning Break
10:30 am - 12:00 noon Attitude Technologies..... continued
12:00 noon - 12:45 pm OMGMA Business Meeting (with Election of Officers)
12:45 pm - 1:15 pm Luncheon
1:15 pm - 1:30 pm Vendor Time
1:30 pm - 2:30 pm Ohio Healthcare Legislation

Presented by Lynn R. Wachtmann, Senator, State of Ohio
2:30 pm - 3:00 pm Break
3:00 pm - 4:00 pm OSMA Legislative Update

Presented by Bill Byers
4:00 pm Awards & Adjournment

 Conference Evaluation and Drawing for $100 CASH

(You must be present to win)

The American College of Medical Practice Executives (ACMPE) designates this program for credit hours

commensurate with hours spent in education sessions.

OMGMA Member......$60. Non-Member or Guest......$95.
Full Time Health Care Student ......No Charge!

Make checks payable to OMGMA and mail it along with the completed registration form to:

OMGMA
PO Box 14882

Columbus, OH 43214

**Refunds will be made only if two weeks written advance cancellation notice is received**

 PRINTED ON RECYCLED STOCK

ACMPE Credit:

Meeting Fees:


